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Job Costing and Service Billing

Software made |3Fg:

ul Service Billing and Job Costing software that assists you in achieving maximum effic
business. EZeService is designed for any business involved in service billing. You can ¢
he Standard or Professional versions to suit your specific needs.

the design of EZeService
of use. It is due to this and its
'hat many customers have
roduct without any training. It
> with user manual, on-line
nd KnowledgeBase.

Quote to Job Card
pleted Invoice
start from a quote or direct
From one convenient job
lect parts (both stock and
atalogue items) and labour,
nd much more. When ready,
e update button and produce

es for Quotes & Jobs
create a quote or a job from
s then simply change as

uotes!

ert a quote to a job the system

gs the quote as successful.

t a number of different quote
report or track on lost and

e power-centre of the
owerful tool providing an
ot of the status of the jobs in
ickly identify jobs that are:
ogress, awaiting parts,
repairer, completed, flagged
pleted but not invoiced and

ailor the job grid to suit like,
licking on the column

ge column positions, allows
g to highlight specific

colour for unpaid invoices,
erdue

or not yet renewed and service agreements.
Users filter and view preferences are
remembered. The Jobs and Quotes grids are
easily identified by different colours.

Visual Job Scheduling

Allocate technicians or service vehicles to
jobs based on day and time. Technicians can
then easily view bookings.

Service History

At the click of a button know instantly the
complete history and profitability of work done
on that equipment.

Powerful controls through Job Status and
Priorities

Use the EZeService job status and priority
levels to quickly manage and control your
jobs.

As one customer said
“....let me put it this way,
without EZeService |
wouldn’t be in business!”

Your Invoice — Tells the story!

You can describe in as many pages as
required the work being done. The description
prints across the full page. Invoice layouts
may be modified to suit your particular
requirements. Recall commonly used notes —
speeds keying.

User-definable and flexible document control
will allow you to individually flag a job to show
/ not show parts, labour, technician or
materials. Preference settings will be
remembered for that job.
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Progressive Invoicing

Invoice when you like. You do
invoice at the end of the job. Yo
progressively for any size jobs.

Manage Technicians charge-
rates

Ability to set unlimited charge-o
rates for each technician.

Warranty processing
Warns when a warranty job is b
equipment where the warranty

Powerful built-in assistants
Several wizards are provided tc
job copying, purchase ordering
hand-held devices and integrat
accounting packages.

Security — Your information i
Ability to set security by user to
change costs, view gross profit
system parameter settings.

Gross-Profit Controls

While building a job you can vie
Profit to ensure you are achievi
profitability (if user has security
can produce reports confirming
margins.
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Mail-Merge Capabilities

Merge with popular word processing
packages. Improve your communication
with your customers.

Flexible Reporting

There are many reports to choose from.
All reports provide for selection criteria
and filters which are remembered by
user. You can modify your own reports
using Crystal Reports, or build your own
using other 3rd party reporting tools as
we provide an open database. ODBC is
included.

Gross-Profit Controls at your
fingertips

Produce reports confirming your gross
profit margins.

Job Cost/Status Report

From one convenient report you can
produce: Work In Progress, Jobs
Completed, Jobs Received, Technician
productivity report and much more.
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